LA

BCFACC

Care Line 1-877-828-5486

BCFACC Farm Animal Care Help Line receives call
Coordinator works through Call Procedure Form with caller and determines the nature of the call. All domestic animal
(cats, dogs, birds, etc) calls are referred to the BC SPCA. All wild animal species calls are referred to conservation officers.
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CASE INFORMATION CALL
coordinator determines there caller is looking for information on
are farm animal care issues - farm animal care

assigns a case number
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Coordinator discusses farm
animal care with caller or refers
caller to industry organization or

gov't department - call is
registered as an info call

Coordinator completes the Call Procedure Form and contacts the appropriate
industry rep. Rep reviews situation and decides on next step - drive by or call

the owner / caregiver.

NOTE: you must have the owners’ permission to go on
to private property.
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FINDS NO SEVERE
PROBLEM SITUATION

¥

animals or an

\1[ there are dead
uncooperative owner

Rep helps owner /
caregiver find
solution
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Rep submits report
and updates to
coordinator (verbal
and / or written)

¥

Rep monitors
situation to ensure
recommendations

are followed

/ caregiver -
immediately contact
coordinator

Industry rep updates
coordinator

CASE CLOSED
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SEVERE SITUATION

caller indicates there are or may
be dead animals or an

uncooperative owner / caregiver
- coordinator assigns a case
number

Coordinator immediately
refers call to BC SPCA -
the SPCA case number is
added to the file

Coordinator follows up with
BC SPCA and industry

Coordinator records all details and informs the caller of the case outcome.

AT ALL STAGES CONFIDENTIALITY MUST BE CONSIDERED




